
Cards Used in Card Sorting Exercise 

OSAP: Ontario 
Student 
Assistance 
Program

Apply for an 
agency 
partnership 
license

First-time health 
card

Marriage 
certificate

Vehicle 
registration: 
plate/permit

Search for 
registered 
Private Career 
Colleges in 
Ontario (for 
students)

Apply for an 
agency sole 
proprietorship 
license

Switch to a photo 
health card

Birth certificate Special permit

Register a 
Private Career 
College in 
Ontario (for 
colleges)

Apply for an 
individual license

Health card 
renewal, 
replacement and 
cancellation

Newborn 
registration (4-in-1 
Newborn Bundle)

Get, renew or 
replace a garage 
license

Hunting license Register or search 
for a personal 
property lien

Sex designation 
change

Ontario Photo 
Card

Get an 
accessible 
parking permit

Fishing license Land registration Change name (for 
adults)

License plate 
sticker renewal

Renew a driver's 
license: outside 
Ontario

Outdoors Card Change your 
address

Change a child's 
name

Personalized 
license plates

Replace a lost, 
stolen or 
damaged driver’s 
license

Register as an 
employer

Organ and tissue 
donation 
registration

Change your last 
name

Sign up for email 
renewal reminders

Renew a G 
driver's license: 
80 years and 
over

Apply for an 
agency 
corporation 
license

Change address: 
health card

Death certificate Driver's license 
renewal

License plate 
sticker renewal: 
outside Ontario


